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FEATURES
▪▪ 	High availability and fault tolerant solution maximizing uptime during

	 - System level failures

	 - Environment-level failures (power outage, fire, earthquake, etc.)

	 - Planned outage for system(s) maintenance and upgrades

▪▪ 	Automates disaster recovery

▪▪ 	Easy to setup and install

▪▪ Made for Critical Communication over IP (CCoIP®)

DESCRIPTION
Protect your system with STENTOFON redundant server solution. The concept provides a 1:1 redundancy of 
AlphaCom XE servers allowing you to install the servers in separate racks or server rooms. 

Having the AlphaCom servers in different racks or server rooms provides options for:

- Have servers in different fire zones

- Have redundant power sources

- Do maintenance in server room (patch panels, power, etc) without system downtime

In the 1:1 setup the servers are setup as a high availability pair sharing the same configuration. One of the 
servers is operational, while the other is in standby mode. 

The solution automates disaster recovery. Change-over is fast. The total change over time depends on 
system-size. Normally it will take less than a minute for a full system with 552 IP-stations.

SOFTWARE REQUIREMENTS
The AMC-IP card must be running software version 11.2.3.2 or higher. This software is compatible with all 
AMC-IP hardware versions.
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STENTOFON products are developed and marketed by Zenitel Norway AS. The company’s Quality Assurance System is certi�ed to meet the requirements in NS-EN ISO 9001:2008. ZENITEL NORWAY AS reserves the right to modify 
designs and alter speci�cations without prior notice, in pursuance of a policy of continuous improvement. © 2011 Zenitel Norway AS.
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ORDER NUMBER DESCRIPTION SHIP WEIGHT
1009647801
1009647802
1009647803
1009647804

REDUNDANCY LICENSE 36 USERS
REDUNDANCY LICENSE 138 USERS
REDUNDANCY LICENSE 276 USERS
REDUNDANCY LICENSE 552 USERS
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DEFINITION STENTOFON CCOIP®

Critical Communicaton is about Critical Situations with

• Life and property at stake 
• Human strevss 
• Failing infrastructures 
• High noise 
• Fast actions

Critical Communication over IP (CCoIP® ) employs VoIP, but goes an important step 
further by adding new IP services and applications integrating security, quality and 
reliability capabilities required in critical situations.
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